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ABSTRACT

Problem of the Study: Provincial and metropolitan municipalities in our country offer many services in the field of health, but there is no standard in both the services provided and in the management structure.

Purpose of the Study: This study is a cross-sectional descriptive study planned to examine the provincial municipalities in our country in terms of health management and to make suggestions about how an ideal health management structure should be.

Method: The data of the research was obtained by scanning the websites of 81 provinces. The organizational charts on the websites and information about the services provided constitute the main data source. Information not available on the website was obtained by telephone.

Results: There are 51 provincial municipalities and 30 metropolitan municipalities in our country. These municipalities offer many health-related services either as their legal duties or voluntarily. However, when examined in terms of health management; it is seen that municipalities do not have a standard structure. While 30.0% of metropolitan municipalities have “health department”, 33.3% have “health and social services department”. However, it has been determined that other metropolitan municipalities (36.7%) do not have a health department, and health-related units are generally under the environmental department. It has been determined that there is a department called “community health department” in a metropolitan municipality. However, it has been observed that a metropolitan municipality does not have a unit at the health department level. When all 81 provincial municipalities are examined in terms of health management; The most frequent branches in the organizational structure to provide health-related services in municipalities are as follows: Veterinary (82.7%), social work (82.7%), cemeteries (61.7%), environmental health (49.4%), health (48.1%), family and women (39.5%), disabled people (22.2%), waste management (21.0%) and occupational health and safety (19.7%). 

Conclusions: As a result; it is suggested that the municipalities in charge of providing health-related services should have a standard organizational structure and an ideal organizational structure should be demonstrated through detailed research to be able to offer these services in the highest quality.
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